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Applicaficn
For Application the applieant has to:
1} complete the *Application Farm*;
(The preset “Vehicle Registration No,” on the Application Form is used to verify whether the
vehiele at the petrol station Is authorized to purchase fuel by usmg the SlarCard It means both
“Vehicle Registration No.” must mateh.)
2) complete the “Direct Debit Authorisation Form™ :
I, leavethe “Name of debior” and “Debtor’s Reference” blank;
1L if any amendment has been made on the form, please initial at where the amendment has been
made;
IIL  the monthly limit on the “Direct Debit Authorisatlon Form" should he equal to niwfee of the total
limit on the “Application Form®;
3) returz both forms with the documents required to our office by mail,

Proguety
"The Card ean heused to purchase gasoline or djesel, and cannot be used {o purchase other producis
and services, e.g. ear wash, oil change, and ete,

Payment
Card-holder may use the “StarCard” to purchase fuel {rom any Caltcx station in Hong Kong

immediately after they have received the card. The card-holder will receive a slip frem the station
which shows the defeils of that (ransaction. Hewaver the price showit on tke slip Is the reiail price
Instead of the discount price. A statensent, which shows the details regarding the card-holder’s
acconnt (with the amount after discount which we will debit the eard-holder’s account), will be sent
to the eard-holder at the beginning of the succeeding month. The amouni will be debited from the
card holder's designated bank account on the twenty-fiftk day of the ensuring month.

e.g.  ihe fota] amount for fucl purchased in July will usually be debited on 25™ Augnst.

Bonus Point

It depends on Caliex policies, the eardholders of StarCard issued by Ming Xiag Inv, Co., Ltd, may
or may not be entitled fo the point cumulation plac for souveniors efferved to cardhol{]ers of
StarCard issned Jicecly by Caltex. However, Caltex somefimes offer alternative plan for in-tirect
enstoms to exchange souveniors.

Lost or Damaged Star Card

For Lost Card, Damaged Card, the card holder may confact ug by fax and we will arrange with
“Caltex" to re-issue a card ta the card holder.

Amendment of Details
For amendment, e.g. change of vehicle, the card holder may inform us by fax with the registration
docwment of the vehicle.

Card Cancellation
For Card Cancellation, the card holdcr may contact us by fax (Fax No. : 2854-0858).

Card Re-newal

The Card will be re-newed automatically within the moath of expiry, However the card wili nof be’

re-ewed If it is in-active (without transaction in 3 consecutive monghs).

Further Inquiries
For any querdes, please countact our hotline at 2851-3297,
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